
Help! I’m stuck in an elevator! 
If you are stuck in an elevator, stay calm. Use the elevator’s alarm button or emergency contact button to get 
help. Stay quiet and wait for safety instructions. If the emergency contact button doesn’t seem to be 
working, use your cellular telephone to call 911. Don’t attempt to pry open the doors — wait for help to come. 
The inside of an elevator is the safest place to be while the elevator is stopped.

When you call 911, be prepared to give your location, your name and your contact number.

For more information, please contact the TDLR Office of Strategic Communication: media.inquiries@tdlr.texas.gov.
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Elevator Safety Tips*

Do not use an elevator if there’s a fire in the building. Take the stairs instead.

When the elevator arrives and the doors open, make sure there is an elevator car 
available before you step in.

If the doors open and the elevator seems to be moving – or it’s not level with the 
floor outside, do not get in the elevator or step out of it. You could be in danger.

Don’t try to stop the elevator doors from closing by sticking out your arm or leg. You 
could be injured.

Don’t get in a crowded elevator. It may be reaching its weight capacity.

Watch your step when getting in or out of an elevator to avoid tripping.

Hold the handrail if one is available, and stand next to the walls, away from the door.

Never play or jump in an elevator.

Don’t lean against the elevator door or push someone against it.

If the elevator stops between floors, stay inside until help arrives. Don’t attempt to 
pry open the doors.

Reassure and calm anyone who is panicked about being stuck in the elevator.

*Courtesy Elevator Escalator Safety Foundation

   TEXAS DEPARTMENT OF LICENSING & REGULATION
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Resources:
You can search to find out whether an elevator is licensed:  
tdlr.texas.gov/Elevator_SearchApp/Elevator/Search. Or, your can call (800) 803-9202 or (512) 463-6599.
File a complaint: tdlr.texas.gov/complaints

Why does TDLR  
regulate elevators?
TDLR has the authority to protect the public from dangerous conditions 
that may exist due to an elevator or escalator operating improperly. TDLR 
regulates elevators, escalators and related equipment to ensure the 
safety of passengers. TDLR also regulates contractors and inspectors 
who work with elevators, escalators, and other related equipment. 

TDLR requires that elevators in Texas be fitted with elevator door 
restrictors that prevent the elevator cab doors from opening when 
an elevator is not within its “landing zone.” They are installed for one 
primary reason — to prevent serious injury or death. They keep people 
from opening the doors of a stalled elevator car and attempting to 
crawl out. When an elevator is stopped between floors, the safest place 
for passengers is in the elevator because serious injury or death can 
occur if passengers try to get themselves out. Door Restrictors secure 
elevator doors to keep them from being opened until help arrives and 
the appropriate action can be taken by qualified personnel.  

For safety reasons, any passenger elevator in Texas without Door 
Restrictors OR found to have non-working Door Restrictors must be 
immediately removed from service. The elevator will not be placed back 
into service until it is inspected and has all required safety features 
verified by a Registered Elevator Inspector.

TDLR requires that elevators in Texas have Firefighters’ Service, which 
is a special operating mode for elevators that protects the public by 
sending elevator cabs to a safe floor for exiting. To make buildings 
safer during a fire, the Texas Elevator Law requires all passenger 
elevators to be equipped with Firefighters’ Service. In the event of 
a fire, elevators that are not equipped with Firefighters’ Service will 
continue to operate as usual, possibly opening at the floor on fire, 
which could lead to serious injury or death. In order to protect the 
public, any passenger elevator in Texas without Firefighters’ Service 
OR found to have non-working Phase One Firefighters’ Service must 
be immediately removed from service.

Single-family dwellings are not regulated by TDLR except for 
provisions in Section 754.0141 that require the equipment be installed 
by a licensed elevator contractor and inspected. These requirements 
are to ensure that the homeowner purchases and receives a code-
compliant piece of equipment.

The U.S. Consumer Product Safety Commission has active product 
recalls for more than 115,000 residential elevators in the United States 
because children can slip into gaps between the elevator and outer 
doors and be crushed. Retrofitting these elevators as soon as possible 
is important for the safety of any children who could come into contact 
with the elevators in question.
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